Website Communication Plan


ORganizational Purpose: 
(Put your mission here - one sentence would be ideal)
Website communication OBJECTIVE(S): 
(5 maximum)

· Primary: 
· Secondary: 
· Tertiary: 

· Others?
Audience(s): 

(These are your desired target audiences, which may or may not be your current audiences)
· Primary: 

· Secondary: 

· Tertiary: 

KEY MESSAGES:

(These should be short statements or phrases - “We are a non-profit” “We have lots of experience helping survivors.” “Keep seeking help even if you don’t get what you need on the first try.” The exact language may not be used on the website but these are the main messages to be delivered through images and text that you hope people “get”)
· Primary: 

· Secondary: 

· Tertiary: 

POTENTIAL COMMUNICATION STRATEGIES:

(Here you list out ideas for website content and design that support all of the above)
Questions? Contact melissa@melissaegg.com

